
The document you are trying to load requires Adobe Reader 8 or higher. You may not have the 
Adobe Reader installed or your viewing environment may not be properly configured to use 
Adobe Reader. 
  
For information on how to install Adobe Reader and configure your viewing environment please 
see  http://www.adobe.com/go/pdf_forms_configure.


© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714.  WBC0205IS 0225
Page  of 
DRAFT
8.0.1291.1.339988.308172
Tav Campbell
Requirements and Objectives Industry Standard; ROFormIS_V01_112021; 550560-1_1121_WBC0205IS_D7
IVE Group
Industry StandardRequirements & Objectives Summary
(Responsible Lending Conversation Summary)
..\..\3 Links\HR\Westpac-W-logo-white.jpg
..\..\3 Links\HR\BSA-white.jpg
..\..\3 Links\HR\StG-white.jpg
..\..\3 Links\HR\BOM-white.jpg
What is the predominant purpose of this loan?
ⓘ
A consumer loan is not available for a predominant business purpose.
Important – to use this form, Adobe Acrobat JavaScript must be enabled.
In Adobe Acrobat Reader, go to Edit > Preferences > JavaScript and tick Enable Acrobat JavaScript.
Applicant Details
Name
Date of Birth
Product Discussion Details
Risks
•  The applicant(s) has selected a loan term longer than the standard 30 year term for home loans. This will result in lower minimum monthly repayments compared to a home loan with a shorter loan term. If the applicant only makes these lower minimum monthly repayments, equity in the home will build up more slowly and the total interest paid over the term of the loan will be higher than with a shorter loan term.         
Is the applicant already retired?
Will the applicant reach their planned retirement age during the term of loan?
Will the applicant’s age reach 75 during the term of the loan?
How would the applicant propose to repay the loan?
Risks
•  You might need to consider if you will have sufficient equity when you retire, to purchase a smaller property without a home loan. Additional fees may be payable such as stamp duty and agency fees.
•  You might need to consider if the value of your assets or investments is sufficient to cover your outstanding loan amount and any costs related to selling such as capital gains tax.
•  You might need to consider speaking to a financial adviser to confirm you will have enough superannuation funds when you retire, to repay your outstanding loan amount and fund your everyday living expenses.
•  You might need to consider speaking to a financial adviser to confirm you will have enough superannuation funds when you retire, to continue to make repayments and fund your everyday living expenses.
•  You might need to consider if the value of your savings is sufficient to cover your outstanding loan amount.
•  You might need to consider if income from your other investments will be sufficient to cover the ongoing repayments on the outstanding loan amount for the remaining period of your loan term.
• You might need to consider if your co-applicant’s income will be sufficient to cover the ongoing repayments on the outstanding loan amount for the remaining period of your loan term without your income.
Which product rate type is most important to the applicant(s)?
Fixed rate – Rate is fixed for a specified term giving certainty of interest and repayment for that term.
Why is fixed rate important to the applicant(s)?
Risks
•  Rate is fixed at a point in time and applicant(s) will not benefit from subsequent market interest rate reductions during fixed rate period.                  
•  Rate may change between the time of approval and the time of drawdown if rate guarantee has not been obtained.
•  Limited or no ability to make additional repayments when the interest rate is fixed.
•  May not have the ability to redraw or utilise an offset account to reduce interest.
•  Possibility of expensive break costs if, during the fixed interest rate period, applicant(s):
    –  Repay loan in full;
    –  Switch to another product or loan type;
    –  Make additional repayments;
    –  Sell the property; or
    –  Seek further funds.                  
Variable Interest Rate – Interest charged and repayments will change to reflect interest rate movements         
Why is variable rate important to the applicant(s)?	
Risks
•  Interest rate and repayment amount may increase while the loan is on a variable rate.         
Fixed and Variable Rate  – The applicant(s) may want a loan split between fixed and variable portions.
Fixed rate portion
•  Rate is fixed for a specified term giving certainty of interest and repayments for the fixed rate portion.
Variable rate portion
•  Interest charged and repayments will change to reflect interest rate movements for the variable rate portion.
Why is fixed and variable rate important to the applicant(s)?
Risks
•  Applicant(s) will not obtain the full benefit of rate decreases and will still have some exposure to the risk of rate increases.
•  Applicant(s) will generally not be able to change the ratio of the fixed and variable portions.
•  Applicant(s) will be required to make separate repayments for each portion.
•  Fixed rate may change between the time of approval and the time of drawdown if rate guarantee has not been obtained.
•  Limited or no flexibility in relation to the fixed rate portion concerning making additional repayments, redraws and offset accounts during the fixed rate period.
•  Possibility of expensive break costs if, during the fixed interest rate period applicant(s):
    –  Repay loan in full;
    –  Switch to another product or loan type;
    –  Make additional repayments;
    –  Sell the property; or
    –  Seek further funds.                                             
Principal and Interest
•  Repayments cover loan principal and interest so that the loan is paid in full by the end of the loan term.        
•  Applicant(s) could pay less interest over the life of the loan as compared with a loan which features a period of interest only repayments.
•  Interest rates on principal and interest repayments are generally lower than interest only.
Interest Only – Allows smaller payments during the interest only period enabling:
•  Higher cash on hand for other purposes.
•  Flexibility to manage cash flow.
•  Smaller initial payments on investment home loans may serve a tax purpose.                                    
Which repayment type is most important to the applicant(s)?
Why is principal and interest important to the applicant(s)?
Why is interest only important to the applicant(s)?	
•  Release funds for investment purposes (e.g. shares, investment property, super contributions).
•  Priority is paying off non-deductable debts (this loan is for investment purposes); and
•  Plan to convert to an investment property in future.
Risks
•  Higher interest rates may apply to interest only loans.         
•  Not repaying  loan principal will result in the applicant(s) paying more interest over the loan term.         
•  Interest only payments will not reduce the loan principal
•  After the end of the interest only period, principal and interest repayments will be required and these will be higher than they would have been if the loan had principal and interest repayments throughout  the loan term.         
•  The amount of equity that is built-up in the property securing the loan will be less with an interest only loan.                                                                                 
Interest in Advance (1 Year)
•  Allows the applicant(s) to make lump sum interest only payments in advance.
•  May serve a tax purpose.
•  May be discounts on interest rate.                                                                                 
How important is interest in advance to the applicant(s)?
Why is interest in advance important to the applicant(s)?
Risks
•  Rate must be fixed and all the risks set out above in relation to 'Fixed Interest' rate are applicable.
•  Please explain each of these risks to the applicant(s)         
•  Explain any different risks applicable to specific lender products (e.g. limitations on refunds for interest paid in advance).                                                                        
Is all of, or any part of the loan proceeds intended to be for cash-out purposes (e.g. paying for a vehicle/furniture/holiday, residential property improvement, purchase/construction of residential property/land, retain available redraw)?
Applicant(s) are refinancing or consolidating debts?
Risks
•  I have discussed that the goods being financed /refinanced may not hold their value for as long as the remaining term of the loan and so the applicant(s) may be paying for those goods beyond their useful lifespan and value.  Additionally, I have discussed that the applicant(s) may not be in a position to finance the replacement of those goods if the term exceeds the lifespan of the original goods.                                    
•  I have discussed with the applicant(s) that they may end up paying more interest compared to taking the loan over a shorter term more in line with the useful life of the goods.
•  I have discussed with the applicant(s) the option of a separate loan with a shorter term for the part of the loan required for the purpose of the goods.                                                                                 
Line of Credit – Flexibility of revolving line of credit allows applicant(s) to draw to an approved limit from time to time with only an obligation to pay monthly interest and otherwise flexibility of repayment amounts.                                                               
How important is line of credit to the applicant(s)?
Why is flexibility of drawdown and repayments important to the applicant(s)?
Risks
•  Rate must be fixed and all the risks set out above in relation to 'Fixed Interest' rate are applicable.
•  Compared to principal and interest, interest only in advance rates may be higher
•  Interest only payments will not reduce the loan principal more interest will be paid over the course of the loan
•  After the end of the interest-only period, principal and interest payment will be required and these will be higher than they would have been if the loan had principal and interest payments throughout the loan term
•  The amount of equity that is built-up in the property securing the loan will be less with an interest only loan
•  Please explain each of these risks to the applicant(s)         
•  Explain any different risks applicable to specific lender products (e.g. limitations on refunds for interest paid in advance).                                                                        
Will existing credit card limits be reduced or cancelled with loan funds?
What are the reason(s) for the applicant(s) wanting to refinance the existing loan?
Risks
•  I have discussed with the applicant(s) that they may end up paying more interest, particularly if the applicant(s) incurs further credit card, personal loan or car loan debt after consolidating existing debts.
•  I have discussed with the applicant(s) that if the preferred overall loan term is greater than the remaining loan term on their existing loan, this may result in the applicant paying more interest over the life of the new loan.                                                               
Offset Account
•  Allows applicant(s) to link a savings account in their name to a loan account to reduce amount of interest payable under loan.
•  Will only be of benefit where the applicant(s) expects to have sufficient funds in the offset account so that the interest savings on the loan will exceed the additional costs related to the offset account.
How important is having an offset account to the applicant(s)?
Why is having an offset account important to the applicant(s)?	
Risks
•  Feature may not be available when the loan is on a fixed rate                  
•  May only be a partial interest rate offset                  
•  Fees may apply                  
•  Explain any different risks applicable to specific lender products, including a higher interest rate on the loan                                                                                 
Redraw – Allows applicant(s) to access extra repayments that they made additional to their required minimum repayments.
How important is having a redraw account to the applicant(s)?
Why is having a redraw account important to the applicant(s)?
Risks
•  Lender may charge fees for each redraw.
•  Each redraw may be subject to the lender's discretion                                                                                 
Do the applicant(s) have any other requirements and objectives not already stated which may affect whether the loan is suitable, including whether there are any particular personal circumstances of the applicant(s) not documented in any previous responses in this interview guide that are relevant to the loan features that have been identified as 'Important'?
Are there any conflicts between any of the loan features selected in this application?
Please ensure the co-borrower has confirmed one of the following
ⓘ
Substantial benefit includes where you acquire a reasonably proportionate legal or equitable interest in assets purchased with the loan funds, or a reasonable portion of the loan funds are used to repay your debts or other obligations owed by you.
The co-borrower has indicated they will receive a substantial benefit. Please select from the options below.	
The co-borrower has confirmed that they understand the risks associated with entering into the loan, and understand the difference between being a co-borrower and a guarantor	
During my dealings in connection with this loan application
•  No applicant has stated that they are subject to financial abuse; and
•  I did not notice anything which caused me to consider that the co-borrower is experiencing financial abuse                                                                                 
I confirm the above
The co-borrower has received the "Fact Sheet: Co-borrower or Guarantor"
Identifiers of financial abuse include:
•  customer appears or sounds distressed or scared
•  customer does not understand or is not aware of recently completed transactions or loans in their name
•  customer is seen or heard to be taking instruction/s from their partner
•  customer discloses the existence of an intervention order or equivalent                                                                        
ⓘ
Anticipated Changes
Does the applicant plan or anticipate changes (other than retirement) to their future financial circumstances that could ADVERSELY impact their ability to repay the loan?
ⓘ
Examples of changes which may adversely impact the applicant's ability to repay the loan (other than retirement) include:
•  a change to employment which may result in reduced income
•  parental or other extended leave
•  An upcoming balloon or bullet repayment for an existing loan 
•  An interest only, no repayment or honeymoon interest rate period for an existing loan ending                                                                        
Mitigant(s)
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